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Friends and family test feedback questionnaire -
East Leicester Medical Practice - December

1. How likely are you to recommend our service to friends and family if they needed
similar care or treatment?

155
Responses

03:58
Average time to complete

Active
Status

Very likely 80

Somewhat likely 16

Neither likely nor unlikely 15

Somewhat unlikely 4

Very unlikely 29

Don't know 7
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2. Think about your response above, what is the main reason why you feel this way?

125
Responses

Latest Responses
"The appointment I had never took place."

"Although the doctors and staff are very good and unfortunat…

27 respondents (22%) answered appointment for this question.

appointment doctor
time need

ring

GP

Good service

receptionist

face to faceno appointment

appointment with the doctor

appointment give good

phone appointment

late for my last appointment

doctorn't then a doctor

doctors appointment

ap

time to get an appointment

appointment for my baby


